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Literacy 
Learners

Considerations

• Plan remote learning  that suits your learners and has been agreed with your 
Centre/Organisation. 

• Access to Broadband

• Access to mobile phone or landline phone. 

• Learner may have a smart phone / tablet / laptop but need assistance to join a 
video call. 

• Some may have an email for your Centre’s Domain. 

• During isolation our learners

• Have time to work on their literacy and computer skills. 

• May welcome the distraction of a regular class call and the companionship of 
their familiar classmates. 

• Improved technology skills will help them to remain informed and give them 
greater communication avenues with family and friends. 

• Family members and friends that usually assist them with online activities 
may not be visiting.  A class may give them the confidence to complete tasks 
independently. 

• Many websites, applications and games are a welcome distraction in a long 
day. 

• Your engagement with learners will give continuity to their learning and  
confirm their attendance when centres reopen. 

• There are various connection options – Keep it Simple to start with. 



Connecting



One to One 
Learners

Connect on a one to one phone call. 

• Set a weekly time to suit learner and tutor. 

• If possible send a text reminder 30 minutes  prior to session. 

• Determine  if learner has the resources to access email and documents  
on line. 

• Continue to plan sessions with tasks, times and dates clearly set out -
even if it is only 1 week at a time

• Plan around the learner needs

• Design a learner centered session

• Build resources to adapt to new teaching method

• Run the session and get everyone involved in the teaching and learning 

• Review how you got on and amend accordingly

• Track progress



Telephone Conference

Suits learners that do not have access to wifi, 
devices or technical knowledge for video calls. 

1. Register as a Host

2. Invite attendees to meeting via  Phonecall, SMS or eMail.

• Please dial in to our Conference Call on Monday 30th

March from 10am to 11am. To enter this Conference Call 
please dial (01) 437 3270 and when asked for an Access 
Code enter 999999#.

3. At the scheduled time, all dial-in number and enter the 
access code followed by the hash key (#).  If you are the host, 
press star key (*), then enter the host PIN followed by the 
hash key (#). 

Free Conference 

Call Document



New to Conference Calls? 
Some Tips. 

1. As a Host schedule the call and adhere to the times.

2. Enter the call early, giving others three to five minutes to join. 

3. Introduce yourself.  Ask everyone to introduce themselves making it clear to 
everyone who is in attendance. Make a note of attendees names to address 
them during the call.

4. Be prepared with a set agenda and stick to it.

5. Ask attendees to turn off or mute any background noise if possible (e.g. radio, 
laptop). 

6. To eliminate static or echo, press *5 to mute all participants. Let participants 
know that they need to press *6 to unmute their line. 

7. As host frequently ask each in turn by name for their thoughts/opinions. 

8. Be patient giving the attendees an opportunity to speak. 

9. At the end thank everyone for joining and for their input.  

10. As Host be the last to leave. 



Cisco Webex

• Now available free for 90 days. 

• Offers a full range of features including 
calling in from a landline or non smart 
phone. 

• As a Host, download and install Cisco 
Webex Application. 

• Sign up – See details in screenshot. 

• Schedule meeting and send invites. 



Zoom

• Video conferencing application

• Works on all devices

• Easy to use

• Zoom account not required to join a call as a 
participant

• Basic Personal Package is Free – 100 
participants, limit to 40 minutes. 

• Good to introduce learners to this as they 
may use it with family. 



Google Hangouts   https://hangouts.google.com/

• Up to 150 People in a Discussion Call.
• Up to  25 People  on a Video Call. 

https://hangouts.google.com/


MS Teams

• Suitable when learners have emails 
within your Domain. 

• Offers a host of features such as 
video, file sharing, screen sharing, 
assignments, grading etc. 



Resources



NALA 
Resources –

Monthly 
Newsletters

• NALA Monthly Newsletter
• Topical content with complimentary written exercises. 

• https://www.nala.ie/publications/?category=literacy-and-
numeracy-workbooks

https://www.nala.ie/publications/?category=literacy-and-numeracy-workbooks


NALA 
Resources –
Learn with 

NALA

• Learn  with NALA replaces Writeon.ie

• Learn with NALA is now live
• Four Level 2 Modules with more to follow shortly
• https://youtu.be/iCEcEy3upAU

• Continue to register Centres for Learn with NALA

https://youtu.be/iCEcEy3upAU


NALA 
Tutor Resources

• A wealth of resources available to all. 

• Search by Subject,  Award, Level and 
Resource Type. 

• https://www.nala.ie/tutors-archive/

https://www.nala.ie/tutors-archive/


NALA 
Publications

• Download  any of NALA 
Publications

https://www.nala.ie/publications

https://www.nala.ie/publications/read-write-now-learner-workbook-1/


Learn with 
NALA Over 
the Phone



Other Resources



Resources 
Learner has 
at Home

If possible email resources, keep brief as 
learner may not have use of a printer. 

Use resources the learner already has –

• “Come Together. Write Now.” Postcards from An 
Post sent to each household. 

• Covid-19 document sent to each household. 

• Online application for COVID-19 Pandemic 
Unemployment Payment.

• Local newspapers.

• Books or magazines





Covid-19 Information Booklet in each home.

• https://www.hse.ie/eng/services/news/newsfeat
ures/covid19-updates/partner-resources/

• Each learner will have the Covid-19 Information 
Booklet, compiled by the HSE and distributed to 
each household in Ireland by An Post. 

• For our ESOL learners this document is available 
online in many languages. 

https://www.hse.ie/eng/services/news/newsfeatures/covid19-updates/partner-resources/


Other Tools



Facebook Live

• Introduce your learners to Facebook Live as it has wonderful content.  
Watch live or on playback.  Follow artist to be informed of live events.
• Artists doing concerts while they self isolate

• Paul Brady 

• https://www.facebook.com/pastorpaulbrady/live_videos/

• Yogis offering free yoga and meditation classes

• Chefs doing daily cookery demonstrations
• Jamie Oliver 

• https://www.facebook.com/jamieoliver/live_videos/

• Joe Wicks, the Body Coach – Workout at 9am Weekdays
• https://www.facebook.com/JoeWicksTheBodyCoach/live_videos/

https://www.facebook.com/pastorpaulbrady/live_videos/
https://www.facebook.com/jamieoliver/live_videos/
https://www.facebook.com/JoeWicksTheBodyCoach/live_videos/


Good companions when 
in isolation.

Audible 
• https://www.audible.co.uk/

• Audible to listen to audio books. 30 Day free 
trial. Your first book is free. Many books are 
free. 

Spotify
Listen to millions of songs for free. 

https://www.spotify.com/ie/

YouTube
For Music Videos, How to, Comedy etc  

https://www.youtube.com/

https://www.audible.co.uk/
https://www.spotify.com/ie/
https://www.youtube.com/


Other 
Suggested 
Resources

• Kahoot    https://create.kahoot.it/login

• Padlet  https://create.kahoot.it/login

• Quizlet https://quizlet.com/en-gb

• eCollege    https://www.ecollege.ie/

• Alison.com     https://alison.com/

• Future Learn  https://www.futurelearn.com/

• ESOL Materials Ireland                  
http://esolmaterialsireland.com/

• ESOL Courses https://www.esolcourses.com/

• ESOL One Stop English     
http://www.onestopenglish.com/esol/

https://create.kahoot.it/login
https://create.kahoot.it/login
https://quizlet.com/en-gb
https://www.ecollege.ie/
https://alison.com/
https://www.futurelearn.com/
http://esolmaterialsireland.com/
https://www.esolcourses.com/
http://www.onestopenglish.com/esol/


Free Passtimes

• eLibrary - Irish public libraries provide all users with a wide range of 
free online services including eBooks, audiobooks, eMagazines, online 
courses and online newspapers. Use your Library ID and PIN to access.

• https://www.librariesireland.ie/elibrary

• 12 World-Class Museums You Can Visit Online

• https://www.mentalfloss.com/article/75809/12-world-class-
museums-you-can-visit-online

• World Theatre Day

• https://www.world-theatre-day.org/mainevent.html

• Dublin Zoo Webcams

• https://www.dublinzoo.ie/animals/animal-webcams/

https://www.librariesireland.ie/elibrary
https://www.mentalfloss.com/article/75809/12-world-class-museums-you-can-visit-online
https://www.world-theatre-day.org/mainevent.html
https://www.dublinzoo.ie/animals/animal-webcams/


Other tools 
for Remote 
Learning

Google docs – Share a Google Document with class 
and all learners can edit it simultaneously. 

Use Vocabulary.com to assign spelling activity to 
one or many learners. 

Use Screenpresso to screen record with voice on 
MS Windows. Make short ‘how to’ videos. 

iPad also offers screen recording with voice. 

YouTube Channel could be used to distribute 
videos or email videos.



Share a Google Doc,  all to edit simultaneously



Vocabulary.com

• Tutor and Learner Logins.

• Free or Paid.

• Create Classes with one or more students.

• Build Lists of Words.

• Assign Lists to Classes with Spelling Bee.

• Learner receives a link to log in to Spelling Bee 
activity.

• Progress is shared with Tutor who can monitor 
classes.

• Also use it for definitions of words – App for 
iPad and Android. 



Tutor using Vocabulary.com



Learner using Vocabulary.com



Word Banks

Create Word Banks to use in Vocabulary.com Lists

Websites

• Collins English Dictionary – Wordbanks – Free 1 Month Trial

• https://www.collinsdictionary.com/wordbanks/wordbank-
free-trial,72,HCA.html

• Enchanted Learning (US)

• https://www.enchantedlearning.com/wordlist/

Show all forms of a word – e.g. normal, normally, 
normalisation, abnormal, paranormal, normality etc.

Note – Document in backup on US/UK Spelling.    

https://www.collinsdictionary.com/wordbanks/wordbank-free-trial,72,HCA.html
https://www.enchantedlearning.com/wordlist/
https://www.enchantedlearning.com/wordlist/


Tutor Creates a List in Vocabulary.com



LearnPulse’s
Screenpresso
• Sreenpresso captures your desktop in screen 

images or screen recording. 

• Install for free or upgrade to the paid version.

• Used to record videos in this presentation.  

• Could be used to record Skill Demonstrations 
of learners work. For example Internet Skills 
Learning Outcome 8 “Maintain a personal 
email account by checking, deleting, archiving, 
removing and restoring emails and managing 
contacts list.“

• https://www.screenpresso.com/download/

https://www.screenpresso.com/download/


Screen Recording 
on iPad - Settings

https://www.apowersoft.com/ios-12-screen-recording-not-working.html

Make a short video to show and explain 
how to use an iPad App. 

https://www.apowersoft.com/ios-12-screen-recording-not-working.html


Make sure 
Screen 

Recording is 
not restricted 
with Parental 

Control

https://www.apowersoft.com/ios-12-screen-recording-not-working.html

https://www.apowersoft.com/ios-12-screen-recording-not-working.html


Screen Record on iPad with Voice

https://support.apple.com/en-ie/HT207935
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Q & A



Creating your own Wordsearch

• Decide on the words to be included in Wordsearch and copy them to the 
clipboard.

• Go to this site
• http://tools.atozteacherstuff.com/word-search-maker/wordsearch.php

• Name your Wordsearch and Paste in your  Words

• Decide on settings – default settings are good to start with . 

• Create your Wordsearch

• Print or Copy with Snipping Tool into a Word Document. 

• Check and  complete your Wordsearch before distribution. 

http://tools.atozteacherstuff.com/word-search-maker/wordsearch.php


Creating your own Wordsearch - Video





Wordsearch Created



Games and Apps


