
Peer Literacy Tutor 2
“The reason I became involved in the 
NALA and WIT course to be a literacy 
ambassador is because it is never too late 
to learn new skillsets. Also this was the first 
time NALA and WIT had run this course 
in a prison environment. I wanted to know 
if I could do this course; I shouldn’t have 
worried too much. With our NALA teacher 
Ann, and the teachers in the Education 
Unit, I had plenty of encouragement, and 
the training, to finish this course. 

“I was told that when I finished this 
amazing course I would be helping 
students in prison with their literacy needs. 
I enjoyed doing this course because I have 
learned that not all students or learners 
will have the same level of reading or 
writing skills. One in six adults in Ireland 
have problems reading and understanding 
information, also, half of us lack basic 
digital skills. As this course went on and I 
learned more about the work NALA does, 
the more confidence I got that I knew 
I would be able to help people in this 
community, in prison.

“When I finished this course I worked 
with a student who wanted to do Level 3 
communications and I helped him to do 
this. I have got great satisfaction out of 
helping the student. I also get a good vibe 
watching and encouraging this student 
to grow and build his confidence so that 
he can develop his literacy skills and his 
relationship with himself and his family.”

I get a good vibe 
watching and 
encouraging this 
student to grow and 
build his confidence so 
that he can develop 
his literacy skills 
and his relationship 
with himself and his 
family.”
Peer Literacy Tutor
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Peer Literacy Tutor 3
“I signed up for the NALA and WIT course 
because, although I could read and write 
when I came to prison, I had very little 
education and no confidence in my ability 
to do any sort of exam. In fact, just thinking 
about doing anything like that used to 
give me cold sweats and butterflies in 
my stomach, but then I started to go up 
to the school, admittedly just to get off 
the landing and avoid the yard. I started 
having chats with the teachers. They 
obviously saw some potential in me from 
the conversations that we were having 
and convinced me to start off with small 
things. As I started to see results and get 
certificates the feeling of achievement I got 
was something that I had never felt before 
and it was a great boost to my confidence. 

“It also made me feel that I could go on 
and do my Junior and Leaving Certificate 
exams, something that I had always 
thought was impossible for me. I just 
wanted to help someone in a similar 
situation that I myself was once in – to 
discover that feeling and I was in a position 
to help them as those teachers have 
helped me and continue to help me. Also, 
when I was told about the programme, the 
first thing that popped into my head was 
I wish there’d been a programme like this 
available when I first started my education 
in prison.

“I wanted in some way to repay the 
kindness and patience shown to me by all 
the teachers that have helped me over the 
years and pass that on to others. What I 
got out of the course, which I didn’t really 
expect, was the sense of satisfaction. 
Watching the joy on the face of the person 
who I was working with and also watching 
as they gained confidence when they finally 
realised that they could actually do the 
work by themselves – that was, for me, very 
fulfilling.” 

Find out more
To find out more about the prison literacy 
projects that NALA is involved in, please 
contact Ann Hegarty, NALA Literacy 
Innovation worker, at ahegarty@nala.ie

Watching the joy on 
the face of the person, 
watching as they 
gained confidence 
when they finally 
realised that they 
could actually do the 
work by themselves – 
that was, for me, very 
fulfilling.” 
Peer Literacy Tutor
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Adult education centres around the country have 
continued to find innovative ways to help students 
keep learning and use their creativity to reflect on their 
experiences of the pandemic.

Time for
reflection
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People on People video 
project: North Wexford 
Adult Literacy Service
A group of learners from North Wexford 
Adult Literacy Service in Gorey, part of 
Waterford and Wexford Education and 
Training Board, took part in a video project 
to reflect on their experiences during the 
COVID-19 pandemic. Each individual in 
the group, together with their tutors, wrote 
about their personal experience of life 
during the pandemic. They then created 
a video where each person’s voice was 
recorded reading their piece, and these 
recordings were played over silent video 
footage of the person standing still. The 
project titled “People on People” was a 
very powerful and moving process for all 
involved. The group described the project 
as therapeutic as it gave them time to 
reflect over their experiences during the 
past year. Taking part also helped the 
learners build their communication skills 
and their confidence grew tremendously.

If you would like to find out more about 
“People on People”, get in touch with 
North Wexford Adult Literacy Service 
(Bunclody, Gorey and Enniscorthy). Email 
Kristin Gray, Adult Literacy Organiser, at 
kristingray@wwetb.ie or Edel Finan, Adult 
Literacy Tutor, at edelfinan@wwetb.ie

Dublin Lives: Coolock 
Darndale Adult Literacy 
Service
The Dublin Lives section on the website of 
Coolock Darndale Adult Literacy Service, 
part of City of Dublin Education and 
Training Board, showcases a collection of 
student writing. The pieces are shared with 
audio and interactive exercises and cover 
a range of topics including reflections on 
lockdown, history, travel, gardening and 
music. The website was recognised as a 
Highly Commended Initiative under the 
Learner Voice category at the AONTAS Star 
Awards 2021. Find out more by visiting:
coolockals.ie/dublin-lives/



Living with History project:  
Nenagh Community 
Training Centre
At Nenagh Community Training Centre 
(CTC) learners formed a committee titled 
“Our Living with history project capturing 
their experiences of COVID-19 Pandemic.” 
Using funding from the NALA Student 
Development Fund they decided to create 
a time capsule. The time capsule captured 
their memories from the last year including 
their newsletter, artwork, a 2020 stamp and 
photos of classes conducted through Zoom 
and Google Classroom. 

The learners also wrote some pieces on 
how the pandemic had impacted them. 
They created art around the centre 
capturing positive affirmations and their 
feelings about COVID-19 and returning to 
the centre. They also designed an urban 
garden to reflect new beginnings on 
returning to work, the learners produced 
artwork to display on the garden wall. 

Describing the project Nenagh Community 
Training Centre said:

“Our Living with History project capturing 
learners’ experiences of COVID-19 
pandemic gave us an insight into the social, 
mental and physical experiences of our 
learners and by default their families. 

“This enabled us to focus on the feedback 
and structure the programme for each of 
our learners. This had a huge impact on all 
our ‘Nenagh CTC Family’ and the wider 
community, the funding enabled us to have 
a practical element by creating 
and designing the time capsule box.” 
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Our Living with 
History project 
capturing learners’ 
experiences of 
COVID-19 pandemic 
gave us an insight into 
the social, mental and 
physical experiences 
of our learners and 
their families.”
Nenagh Community Training 
Centre
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Join over 140 tutors 
who have signed up for 
NALA’s online Professional 
Development courses.   

Integrating Literacy
Are you are interested in getting practical 
tips and ideas about integrating literacy 
into your course? You can sign up for 
NALA’s Integrating Literacy series which is 
available on learnwithnala.ie

There are three courses available:
• Introduction to Integrating Literacy
• A Practical Guide to Integrating   
 Literacy
• Integrated Literacy Lesson Planning  
 Workshop

Preparing Learning 
Materials
This course covers the preparation, design, 
writing and development of learning 
materials for your students. It includes tips 
on writing materials for distance learning, 
numeracy and English for Speakers of 
Other Languages (ESOL).

This course will be launching on 
learnwithnala.ie later in 2021.

For more information about NALA’s online 
professional development courses please 
contact Gillian Harris at gharris@nala.ie

Short
practical 
courses

I thoroughly enjoyed 
this course. I learned 
the importance of 
getting to know the 
learner’s strengths 
and identifying their 
literacy needs.”
Claire O’Connor,
Louth and Meath ETB
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Putting the Guidelines into 
practice for your Education 
and Training Board (ETB).

Throughout the course of the Further 
Education and Training (FET) Strategy 
2014 - 2019, NALA was commissioned by 
SOLAS to complete a number of significant 
reports. These studies have produced 
evidence-based guidelines on inclusion 
across the contexts of family literacy, 
numeracy and the inclusion of people with 
intellectual disabilities in the adult literacy 
service.

Marking Progress has the research into 
family literacy as its particular focus. It aims 
to work collaboratively with interested ETBs 
to resource the implementation of locally 
relevant Family Literacy Guidelines.

Family Literacy workshops
This spring the Marking Progress team ran 
a series of incredibly popular workshops 
which attracted over 70 participants. The 
workshops provided attendees with the 
space and time to explore the guidelines 
detailed in the report Family Literacy 
Practice in ETBs Guidelines, Case studies 
and Recommendations. 

Resources
As part of the project, we also have 
gathered a range of stimulating and 
exciting resources and case studies from 
family literacy groups around the country. 

To access the resources and for further 
information on the project and upcoming 
workshops visit our website:
nala.ie/marking-progress

Marking 
Progress
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Angus is an ESOL tutor with SPIRASI 
(Spiritan Asylum Services Initiative) and 
the Dublin Adult Learning Centre (DALC). 
Speaking at our recent ESOL webinar 
series, Angus described the importance 
of identifying the learning style of your 
students.

“Think about the three different learning 
styles, the visual learning style, the auditory 
learning style and the kinaesthetic learning 
style. Then there is the reading and writing 
learning style as well which is the more 
traditional form that we are so familiar 
with and that we often employ in our 
classrooms. 

“The idea is that we’re not just thinking of 
one particular type of learner in our lesson, 
we’re thinking about all of them combined 
and how that multisensory approach can be 
employed. 

“A lot of techniques and approaches can 
complement each other and there is often 
crossover between them as well. What 
works for a visual learner can also work for 
auditory learner.”

The visual learner
Angus described some tools that can be 
used with visual learners. Visual learners 
learn best through visual formats, like 
diagrams, charts and graphs.

Keeping 
learners 
engaged 
Angus O’Riordan, an 
English for Speakers of 
Other Languages (ESOL) 
tutor, shares a range of 
useful learning techniques 
for students. 

We’re not just 
thinking of one 
particular type of 
learner in our lesson, 
we’re thinking about 
all of them combined 
and how that 
multisensory approach 
can be employed.“
Angus O’Riordan,
SPIRASI and Dublin Adult 
Learning Centre

“



“A photo essay is a nice thing to use in 
the classroom. Give out a sheet of paper 
to learners, there’s no writing on it, it’s 
just images. The learners can discuss 
it, they can pick what they want from it. 
You can follow that up with tasks and 
questionnaires. Tools like Jamboard or 
Padlet are a nice and modern way of 
brainstorming.

“In the classroom we’re quite used to using 
images. Putting those images into a video 
editing tool like iMovie or Movavi and 
adding a bit of music over them brings it a 
little bit more to life. A previous colleague 
of mine from SPIRASI, Eimear Gilmartin, 
has set up Listenhere.ie, a web platform 
where they’re asking people to send in 
short videos. It’s a really good way to 
engage your learners through the visual, 
the auditory and text as well.”

The auditory learner
An auditory learner learns best by hearing 
and listening. Angus gave examples of 
ways you can work with an auditory learner.

“With the development of multimedia 
through our phones, tablets and laptops it 
is so easy now to make a quick recording 
and then present it to the classroom. 

“Book Creator is something that DALC 
started using at the beginning of the 
lockdown last year. It is a nice way to 
complement the visual and the auditory at 
the same time. It’s very learner friendly and 
easy to use.

“I find music is a really good way to close 
the week out. On YouTube you’ve a lot 
of videos where they put the lyrics on the 
screen. You can discuss some of the new 
vocabulary that comes up and you can 
discuss the meaning of the song.”

The kinaesthetic learner
A kinaesthetic learner learns best through 
touch and movement as Angus explains:

“They’re actively engaged in learning by 
doing, by testing, by trial and error. Using 
Lego for building sentences, the bricks 
represent various parts of language. You 
could just use coloured paper too if need 
be.”

Find out more
You can watch Angus’s full webinar on 
NALA’s YouTube channel where he shares 
more resources that can be used to keep 
the learner engaged:
youtube.com/watch?v=tDw9a8q-s38
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The Crystal Clear programme was 
developed in collaboration with the Irish 
Pharmacy Union (IPU), Merck Sharp & 
Dohme (MSD) and NALA. It is supported 
by Healthy Ireland. The Crystal Clear mark 
recognises the critical role pharmacies play 
in helping people understand their health 
issues and the steps they need to take to 
improve their health. 

The Crystal Clear mark
The mark is awarded to pharmacies where 
there is evidence of, and commitment to, 
providing a literacy friendly service. This 
requires taking account of the literacy and 
numeracy needs of people and looking for 
ways to consistently communicate clearly. 
The mark is awarded for three years and it 
is free to apply.

Colleen Dube, NALA CEO described its 
benefi ts: “We know from research that 
people who are better informed about 
their medicines are more likely to take the 
medication correctly and have improved 
health. As many people fi nd clear and 
concise health information diffi cult to 
obtain, understand, or use, the Crystal 
Clear Programme enhances pharmacies’ 
communication and customers’ 
understanding of health information and 
benefi ts.”

Eoghan Hanly, President of the Irish 
Pharmacy Union, said: “The Crystal Clear 
programme offers practical guidance to 
pharmacies on how to communicate clearly 
with people, and the mark recognises 
those who demonstrate best practice in 
this area. We are delighted to support 
such an important initiative and that 104 
pharmacies around Ireland have this mark. 
We hope more pharmacies will apply and 
achieve the award in 2021.”

MSD Ireland and NALA open a call for new applications 
for Ireland’s only health literacy quality mark.

Is your pharmacy 
Crystal Clear?

Literacy Matters Summer 202128

A Crystal Clear 
pharmacy receives a 
certifi cate and sticker 
to display in their 
pharmacy.



Mairead McCaul, Managing Director, MSD 
Ireland (Human Health) added: “At MSD, 
the patient is at the heart of everything we 
do and previous research we have carried 
out has shown that patients are calling for 
healthcare professionals to speak to them 
in a manner that is more easily understood. 

“In response to this, the Crystal Clear 
Programme offers pharmacies guidance on 
how they can communicate more clearly 
with patients and recognises this when they 
achieve the Crystal Clear quality mark. This 
mark shows their community and patients 
they are taking necessary steps to improve 
the patient communication, experience and 
understanding.”

How to apply

To become a Crystal Clear Pharmacy, you 
can apply by completing an online audit 
consisting of 10 questions. These questions 
look at:

> communication;
> staff awareness and responding   
 sensitively;
> policies and procedures; and
> evaluating and improving.

There are seven remaining counties who 
do not have a Crystal Clear pharmacy yet 
so we particularly welcome applications 
from Laois, Leitrim, Longford, Monaghan, 
Roscommon, Sligo and Wicklow.

Pharmacies who wish to participate in the 
Crystal Clear Programme can view our 
Guide to Becoming a Literacy Friendly 
Pharmacy and complete the online audit 
here:
nala.ie/health-literacy/crystal-clear-mark/

pharmacies have been 
awared the Crystal 
Clear mark across 19 
counties.

104
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The website climatejargonbuster.ie was 
developed by the Department of the 
Taoiseach in collaboration with a group of 
young people from Comhairle na nÓg with 
support from the Environmental Protection 
Agency Ireland. 

NALA was delighted to help with the 
development of this resource, which is 
designed to be of help to anyone looking 
to understand the language used in relation 
to climate action.

The Project was devised following feedback 
received from young people last year 
about the complexity of the terminology 
associated with climate science and policy 
and how it creates barriers to participating 
and engaging. NALA worked with the 
Department of the Taoiseach to ensure 
that the website and terms were written 
and presented in plain English. Both the 
website and terms have been awarded the 
NALA Plain English Mark.

A new Climate Jargon Buster website provides plain 
English explanations for common climate terms.

Climate Jargon
Buster
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Interactive and accessible
The website enables visitors to browse in a 
number of ways. You can search by terms 
or by categories such as policy, energy, 
agriculture, transport or enterprise.
There is also an A-Z of climate terms or 
you can take the Climate Quiz to test your 
knowledge. 

In thanking the young people involved in 
the Project, the Taoiseach, Micheál Martin 
said: “Climate change is the biggest 
challenge facing our planet, but the 
language around it is complex and not easy 
to understand. This website is a practical 
and useful resource that will help people 
gain a greater understanding of climate 
action.”

Speaking at a meeting with the young 
people involved in the Project, Minister for 
Children, Equality, Disability, Integration 
and Youth, Roderic O’Gorman TD said: 
“Young people have led the way on climate 
action, and I want to ensure that they 
continue to be centrally involved in our 
response to climate change. The Project 
shows the value of collaborating with 
young people, and I hope it will be of use 
to everyone with an interest in protecting 
our environment.”

You can find out more by visiting the 
website here:
climatejargonbuster.ie



NALA awards €40,000 to over 50 adult literacy centres 
around the country.

Student
Development Fund

We were delighted to have 51 successful 
applications to our Student Development 
Fund this year. The NALA Student 
Development Fund is a grant for centres 
to pay for a group activity for students 
outside the classroom. In 2021, because 
of COVID-19, NALA also made grants 
available for technology to enhance 
learning for students. 

Centres who receive the fund are also 
asked to gather student feedback on a 
topic set by NALA. The student feedback 
gathered then informs NALA’s work.

We received some very exciting 
applications from centres and their learners 
including:
•	 A creative writing workshop with 		
	 one of the authors from VOICES.

•	 Workshops on environmental 		
	 themes chosen by students 		
	 including biodiversity, sustainable 	
	 living and waste.
•	 Partnering with a Technological 		
	 University to develop an App that 	
	 assists teaching phonics.
•	 Purchasing a Zoom H8 Recorder to 	
	 make podcasts. 
•	 A Barista Training Programme 		
	 for students who want to gain 		
	 experience in the hospitality 		
	 and catering industry.
•	 Augmented Reality (AR) smart 		
	 glasses to be shared across 		
	 centres so that tutors can work with 	
	 two learners at a time. 

We can’t wait to share more information 
about these exciting projects in the winter 
edition of Literacy Matters.
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NALA has hosted a range of webinars over the last few 
months that you might find useful. 

Watch our recent
webinars

Health literacy workshop
In this online workshop for healthcare 
workers we shared information on health 
literacy, numeracy and digital literacy and 
delivering a literacy friendly service with 10 
quality standards. We also shared practical 
tips and ideas on communicating more 
effectively.

English for Speakers of 
Other Languages (ESOL) 
webinar series
Are you teaching ESOL and looking for 
new ideas for the classroom? Our ESOL 
webinar series in May discussed learning 
techniques, activities and resources for 
keeping learners engaged. 

Remote learning series
In this webinar series we covered several 
topics within remote teaching including 
stress reduction techniques, Google 
Classroom and tips on podcasting.

Tutors Forum
In January and February, we held a series 
of webinars for adult literacy tutors. We had 
a range of speakers who spoke about tips 
for blended learning with students who are 
new to technology, creative writing ideas 
and strategies for motivating learners. 

Family learning webinar 
series
Our series held last November provided 
some excellent resources. We covered  
topics like creating a mindful classroom, 
fairy tales and folklore, reading and using 
the library, telling stories via Zoom and 
building resilience for you and your child.

All webinars are available to watch 
back on the NALA YouTube channel:
youtube.com/nalaireland
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Upcoming NALA webinars and training.

Dates for 
your diary

Family Literacy workshop
15 July 2021, 2.00 - 3.00 pm
NALA’s Marking Progress project is hosting a free and interactive 
workshop about the Family Literacy Practice in Education and Training 
Boards (ETBs) Guidelines, Case studies and Recommendations 
Report. This workshop for Adult Education Officers and Adult 
Literacy Organisers will give you the opportunity to examine how the 
Guidelines can be used at local levels through a series of activities.

Online plain English training
14 July 2021, 9.30am - 1.30pm
Do you find it difficult to develop clear reports, policies, leaflets, 
promotional, training or web materials? If so, our next online plain 
English training session might be for you. This half-day session is 
€130 per person or €110 per person for community and voluntary 
organisations.

Literacy for life webinar series
September 2021
In Ireland, more than half a million adults have low levels of literacy. 
Even more have low levels of numeracy and digital skills. Join us 
this September as we host a range of webinars on this significant 
challenge for our country and discuss how we can overcome it.
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For more information on upcoming webinars, training and events please 
visit our website: nala.ie/news-and-events
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Getting started with Learn with NALA 
9 September 2021, 1.00pm - 2.00pm
NALA is hosting a webinar for newly registered Learn with NALA 
centres to familiarise them with how to get started on the eLearning 
website. The session will include logging in, registering learners, 
registering for a course, getting started with a course and navigating 
the website.

Student webinar series
October 2021
Our webinar series for adult literacy students will cover topics such as 
tips for online learning, public speaking, being wise online, 
well-being and creative writing. 

Literacy awareness training for teachers
October 2021
In this free webinar we will discuss what primary and secondary school 
teachers can be aware of when it comes to the literacy needs of 
parents or guardians and how to create a literacy friendly classroom.
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The National Adult Literacy Agency (NALA) is a charity and membership based 
organisation. We work to support adults with unmet literacy and numeracy needs 
to take part fully in society and to have access to learning opportunities that meet 
their needs. NALA does this by raising awareness of the importance of literacy, doing 
research and sharing good practice, providing online learning courses, providing a 
tutoring service and by lobbying for further investment to improve adult literacy, 
numeracy and digital skills.
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Message for NALA Members 
If you have any queries about your membership or would like to 
update how you hear from us, please contact Margaret Murray, 
NALA Student and Membership Officer, at mmurray@nala.ie or call
01 412 7928.




